Ing. Omar Argenes Quispe Q.

WordPress Technical Specialist | Web Systems Engineer | Full Stack Developer

Cochabamba, Bolivia

Disponible para trabajo remote/presencial/hibrido
Telf./WhatsApp: +591 71753076

Email: argenes77@gmail.com

Portfolio: omar-argenes.netlify.app

LinkediIn: linkedin.com/in/omar-argenes-quispe
GitHub: github.com/OmarArgenes

PERFIL PROFESIONAL

Ingeniero de Sistemas y Web Systems Engineer con experiencia prdctica en desarrollo, mantenimiento, personalizacion y soporte de plataformas WordPress,
aplicaciones web y entornos tecnoldgicos reales. Experiencia en WordPress avanzado, WooCommerce, BuddyBoss, LearnDash, JavaScript, PHP, Angular, Spring
Boot, SQL, Linux, Nginx, SSL, backups, caché, QA y documentacion técnica.

Ademas del desarrollo web, cuento con una base sélida en soporte Tl, diagndstico hardware/software, mantenimiento preventivo y correctivo de equipos,
redes LAN/Wi-Fi, estaciones de trabajo, soporte a usuarios e infraestructura tecnoldgica. Perfil orientado a resolver incidencias, mantener plataformas activas
y entregar soluciones confiables para clientes, negocios y organizaciones.

STACK TECNICO PRINCIPAL

WordPress & CMS: WordPress, BuddyBoss, WooCommerce, WooCommerce Memberships/Subscriptions, LearnDash, MEC, WP Job Manager, Elementor, Divi,
WPBakery, CSS/JS personalizado, plugins, themes, formularios, newsletters, GDPR, GA4 y Google Tag Manager.

Frontend: Angular, React, JavaScript, fundamentos de TypeScript, HTML5, CSS3, SCSS, Bootstrap, PrimeNG, disefio responsive, correcciones Ul y QA
multidispositivo.

Backend & APIs: Spring Boot, Node.js, PHP, Laravel, PHP PDO, REST APIs, sistemas web, l6gica de negocio, integraciones y troubleshooting.

Bases de datos: MySQL, PostgreSQL, SQL, modelado relacional, consultas, validacion de datos, revisién de registros y soporte a funcionalidades basadas en
informacion.

DevOps & Hosting: Linux, Debian, Nginx, SSL/Let’s Encrypt, Docker, Git, GitHub, Netlify, staging, produccién, backups, caché, permisos y validacion post-
deployment.

Soporte Tl e infraestructura: Mantenimiento preventivo y correctivo de equipos de computacion, diagndstico hardware/software, Windows/Linux, LAN/Wi-Fi,
routers, cableado estructurado, periféricos, recuperacion de datos, malware, soporte a usuarios y continuidad operativa, cdmaras de vigilancia.

Datos & BI: Power BI, Python, Jupyter, Pandas, fundamentos de Big Data, andlisis de datos, BI, Design Thinking, BSC, Scrum y OKR.

EXPERIENCIA PROFESIONAL

Full Stack Developer / Web Systems Engineer | pirAMide Informatik GmbH | 2024 - 2026 | Proyectos para clientes de Alemania / colaboracién remota

Desarrollé, mantuve y brindé soporte a soluciones WordPress y aplicaciones web para clientes internacionales en entornos de staging y produccién.
Personalicé ecosistemas WordPress mediante themes, plugins, templates, shortcodes, CSS/JS personalizado, formularios, newsletters, analitica y
configuraciones relacionadas con GDPR.

¢ Brinde soporte a plataformas WordPress avanzadas con BuddyBoss, WooCommerce, LearnDash, gestion de eventos, job boards, membresias, roles de usuario

y flujos frontend.

* Implementé y validé funcionalidades frontend/backend usando Angular, Spring Boot, JavaScript, PHP, REST APIs, SQL y bases de datos relacionales.

Diagnostiqué y resolvi incidencias de produccion relacionadas con conflictos de plugins, assets rotos, caché, permisos, formularios, SMTP, comportamiento de
servidor y errores funcionales.

* Apoyé operaciones de hosting Linux/Debian con Nginx, SSL/Let’s Encrypt, backups, caché, permisos y validacion post-deployment.

Preparé reportes técnicos estructurados, notas QA y actualizaciones para clientes sobre mantenimiento, performance, seguridad, Site Health y cambios

funcionales.

Founder / Software Developer & IT Services | SIS Technology - emprendimiento propio | 2022 - Presente | Bolivia Facebook: SIStechnologyBolivia
Dirijo un emprendimiento tecnoldgico vigente orientado a desarrollo de software a medida, soporte Tly soluciones tecnoldgicas para negocios y usuarios finales.
e Desarrollé sistemas y aplicaciones web a medida usando Angular, JavaScript, tecnologias web, bases de datos SQL y flujos orientados a necesidades operativas
de clientes.

Realicé instalacidn y configuracion de cdmaras de seguridad, redes basicas, equipos tecnoldgicos y soluciones de conectividad para domicilios, negocios y
pequefios comercios.

Soporte Técnico y Programador | Red Municipal de Salud de Vinto | 2021 | Bolivia

Gestioné y brindé soporte a sistemas institucionales del sector salud, asistiendo a personal administrativo y operativo en plataformas digitales criticas.

Configuré, operé y validé sistemas como SOAPS, SICE, SIAF y SUS, apoyando la continuidad operativa y el procesamiento correcto de informacién.

e Desarrollé soluciones internas para organizacion, validacion, mejora de flujos de informacidn, automatizacion basica y control de registros.

* Realicé mantenimiento preventivo/correctivo, diagndstico hardware/software, instalacién de herramientas, configuracion de estaciones de trabajo y resolucion
de incidencias técnicas.

Digitalizador y Asesor Técnico | Tribunal Supremo Electoral (TED) | 2020 y 2024 | Bolivia

Gestioné, digitalicé, validé y procesé informacion en plataformas electorales oficiales aplicando precision, trazabilidad, confidencialidad y control de calidad de
datos.

e Operé procesos técnicos en centro de computo, verificando registros, consistencia de informacidn, carga correcta de datos y disponibilidad de sistemas.
Resolvi incidencias relacionadas con plataformas digitales, estaciones de trabajo, acceso a sistemas, validacion operativa y uso correcto de herramientas oficiales.

Soporte en Computacion y Telecomunicaciones | WRITEL Bolivia S.R.L. | 2019 - 2020 | Bolivia
Realicé diagndstico especializado de hardware y software, preparacion de estaciones de trabajo y soporte técnico a usuarios finales.
Configuré sistemas operativos, aplicaciones, herramientas de productividad, antivirus, mantenimiento preventivo/correctivo y optimizacién de equipos.

Soporte Técnico TIC | Juegos XI Sudamericanos “Cocha 2018” | 2018 | Bolivia

Brindé soporte técnico operativo en tiempo real durante un evento deportivo internacional, colaborando con el area de Tecnologias de la Informacion y
Comunicacion.

e Atendi incidencias en estaciones de trabajo, equipos, conectividad, redes y sistemas utilizados durante la operacion del evento.

e Apoyé la continuidad de servicios TIC en un entorno de alta demanda, tiempos criticos y necesidad de respuesta rapida.

Técnico de Reparacién / Soporte Independiente | PC Calderén y negocio propio | 2013 - 2020 | Bolivia

Realicé reparacion, mantenimiento preventivo y correctivo de computadoras, diagndstico de hardware, software, rendimiento y fallas operativas.

e Instalé y configuré sistemas operativos, drivers, aplicaciones, antivirus, impresoras, periféricos, routers y conectividad LAN/Wi-Fi.

Brindé recuperacion de datos, eliminacién de malware, optimizacién de equipos, atencién personalizada y soporte técnico directo a clientes finales.

FORMACION

Ingenieria de Sistemas | Universidad Mayor de San Simén (UMSS) | Bolivia | TITULADO
Diplomado en Gestién Empresarial e Industrial y Analisis de Datos Big Data | UMSS | BI, analitica de datos, Design Thinking, BSC, Scrum y OKR
Técnico Superior en Mantenimiento y Reparacidon de Computadoras y Redes | ING-DATA-COMP | Bolivia

IDIOMAS

Espafiol: nativo | Inglés: B1 intermedio - lectura técnica, comunicacion escrita y documentacion.
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Eng. Omar Argenes Quispe Q.

Systems Engineer | WordPress Technical Specialist Web Systems Engineer | Full
Stack Developer

Cochabamba, Bolivia

Available for remote/in-person/hybrid work
Phone/WhatsApp: +591 71753076

Email: argenes77@gmail.com

Portfolio: omar-argenes.netlify.app

LinkedIn: linkedin.com/in/omar-argenes-quispe
GitHub: github.com/OmarArgenes

PROFESSIONAL PROFILE

Systems Engineer and Web Systems Engineer with practical experience in development, maintenance, customization and support of WordPress platforms, web
applications and real technological environments. Experience in advanced WordPress, WooCommerce, BuddyBoss, LearnDash, JavaScript, PHP, Angular, Spring
Boot, SQL, Linux, Nginx, SSL, backups, caching, QA and technical documentation.

In addition to web development, | have a solid foundation in IT support, hardware/software diagnostics, preventive and corrective maintenance of equipment,
LAN/Wi-Fi networks, workstations, user support and technological infrastructure. Profile oriented to solve incidents, maintain active platforms and deliver
reliable solutions for customers, businesses and organizations.

MAIN TECHNICAL STACK

WordPress & CMS: WordPress, BuddyBoss, WooCommerce, WooCommerce Memberships/Subscriptions, LearnDash, MEC, WP Job Manager, Elementor, Divi,
WPBakery, CSS/JS Personalized, plugins, themes, Forms, newsletters, GDPR, GA4 y Google Tag Manager.

Frontend: Angular, React, JavaScript, TypeScript fundamentals, HTML5, CSS3, SCSS, Bootstrap, PrimeNG, responsive design, Ul fixes, and multi-device QA.
Backend & APIs: Spring Boot, Node.js, PHP, Laravel, PHP PDO, REST APIs, web systems, business logic, integrations and troubleshooting.

Databases: MySQL, PostgreSQL, SQL, relational modeling, queries, data validation, record review, and support for information-based functionalities.

DevOps & Hosting: Linux, Debian, Nginx, SSL/Let’s Encrypt, Docker, Git, GitHub, Netlify, staging, Production, backups, cache, Permissions and Validation post-
deployment.

IT and infrastructure support: Preventive/corrective maintenance of computer equipment, hardware/software diagnostics, Windows/Linux, LAN/Wi-Fi, routers,
structured cabling, peripherals, data recovery, malware, user support and operational continuity, surveillance cameras.

Data & BI: Power BI, Python, Jupyter, Pandas, Big Data Fundamentals, Data Analytics, Bl, Design Thinking, BSC, Scrum, and OKRs.

PROFESSIONAL EXPERIENCE

Full Stack Developer / Web Systems Engineer | pirAMide Informatik GmbH | 2024 - 2026 | Projects for customers in Germany / remote collaboration
Developed, maintained and supported WordPress solutions and web applications for international clients in staging and production environments.
Customized WordPress ecosystems using themes, plugins, templates, shortcodes, custom CSS/JS, forms, newsletters, analytics and GDPR related configurations.
Supported advanced WordPress platforms with BuddyBoss, WooCommerce, LearnDash, event management, job boards, memberships, user roles, and frontend
flows.

Implemented and validated frontend/backend functionalities using Angular, Spring Boot, JavaScript, PHP, REST APIs, SQL and relational databases.

Diagnosed and resolved production issues related to plugin conflicts, broken assets, cache, permissions, forms, SMTP, server behavior, and functional errors.
Supported Linux/Debian hosting operations with Nginx, SSL/Let's Encrypt, backups, cache, permissions and post-deployment validation.

Prepared structured technical reports, QA notes and updates for clients on maintenance, performance, security, Site Health and functional changes.

Founder / Software Developer & IT Services | SIS Technology - own venture | 2022 - Present | Bolivia Facebook: SIStechnologyBolivia

I lead a current technological venture oriented to custom software development, IT support and technological solutions for businesses and end users.

Developed custom web systems and applications using Angular, JavaScript, web technologies, SQL databases and flows oriented to clients' operational needs.
Installed and configured security cameras, basic networks, technological equipment and connectivity solutions for homes, businesses and small businesses.

Technical Support & Programmer | Vinto Municipal Health Network | 2021 | Bolivia

Managed and provided support to institutional systems in the health sector, assisting administrative and operational personnel in critical digital platforms.
Configured, operated and validated systems such as SOAPS, SICE, SIAF and SUS, supporting operational continuity and correct information processing.
Developed internal solutions for organization, validation, improvement of information flows, basic automation and control of records.

Performed preventive/corrective maintenance, hardware/software diagnostics, installation of tools, configuration of workstations and resolution of technical
incidents.

Digitizer & Technical Advisor | Supreme Electoral Tribunal (TED) | 2020 & 2024 | Bolivia

Managed, digitized, validated and processed information on official electoral platforms applying accuracy, traceability, confidentiality and data quality control.
Operated technical processes in the computer center, verifying records, consistency of information, correct loading of data and availability of systems.

Solved incidents related to digital platforms, workstations, access to systems, operational validation and correct use of official tools.

Computer & Telecommunications Support | WRITEL Bolivia S.R.L. | 2019 - 2020 | Bolivia

Performed specialized hardware and software diagnostics, workstation preparation and technical support to end users.

Configured operating systems, applications, productivity tools, antivirus, preventive/corrective maintenance and equipment optimization.

ICT Technical Support | South American XI Games "Cocha 2018" | 2018 | Bolivia

Provided real-time operational technical support during an international sporting event, collaborating with the Information and Communication Technologies
area.

Attended incidents in workstations, equipment, connectivity, networks and systems used during the operation of the event.

Supported the continuity of ICT services in an environment of high demand, critical times and need for rapid response.

Independent Repair Technician / Support | PC Calderén and its own business | 2013 - 2020 | Bolivia

Performed repair, preventive and corrective maintenance of computers, hardware diagnostics, software, performance and operational failures.

Installed and configured operating systems, drivers, applications, antivirus, printers, peripherals, routers and LAN/Wi-Fi connectivity.

Provided data recovery, malware removal, equipment optimization, personalized attention and direct technical support to end customers.

EDUCATION

Systems Engineering | Universidad Mayor de San Simén (UMSS) | Bolivia | DEGREE COMPLETED
Diploma in Business and Industrial Management and Big Data Analysis | UMSS | BI, Data Analytics, Design Thinking, BSC, Scrum and OKR
Computer and Network Maintenance and Repair Technician | ING-DATA-COMP | Bolivia

LANGUAGES

Spanish: native | English: B1 intermediate - technical reading, written communication and documentation.
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