OMAR ARGENES QUISPE Q.

SYSTEMS ENGINEER | WORDPRESS SUPPORT DEVELOPER | WEB OPERATIONS | IT SUPPORT
Cochabamba, Bolivia | Open to international remote roles | UTC-4 | +591 717 53076 | argenes77@gmail.com
omar-argenes.netlify.app | linkedin.com/in/omar-argenes-quispe | github.com/OmarArgenes

PROFESSIONAL SUMMARY

Systems Engineer with more than 10 years of technology experience and recent hands-on work developing, administering, and
supporting web solutions for international clients. Practical experience with WordPress, WooCommerce, PHP, JavaScript, Linux,
Plesk, Nginx, staging, production environments, and technical troubleshooting. Managed more than 15 WordPress websites and web
applications concurrently, combining development, production support, QA, and web infrastructure operations. Complementary
experience with Angular, TypeScript, Spring Boot, Supabase, and PostgreSQL. B1 English for technical reading, documentation,
written communication, and basic workplace conversations.

TECHNICAL SKILLS

WordPress & CMS: WordPress, WooCommerce, Memberships/Subscriptions, BuddyBoss, LearnDash, MEC, WP Job Manager, Elementor,
Divi, WPBakery, themes, plugins, and forms.

Web Development: PHP, JavaScript, TypeScript, Angular, HTML5, CSS3/SCSS, Bootstrap, PrimeNG, REST APIs, and JSON.

Databases: MySQL, PostgreSQL, SQL, and Supabase.

WebOps & Infrastructure: Linux/Debian, Plesk, Nginx, SSL/Let's Encrypt, DNS, staging, production, backups, caching, permissions, Netlify,
Git/GitHub.

IT Support: Hardware/software troubleshooting, Windows/Linux, LAN/Wi-Fi, routers, printers and peripherals, malware removal, data
recovery, and end-user support.

Working Knowledge: Spring Boot, React, Node.js, Laravel, Docker, Python, and Power Bl.

PROFESSIONAL EXPERIENCE

Full Stack Developer / Web Systems Engineer | pirAMide Informatik GmbH - Remote, Germany | 2024-2026
» Developed, maintained, and concurrently administered more than 15 WordPress websites and web applications for German clients across
staging and production environments.

¢ Implemented PHP, JavaScript, and responsive CSS customizations across themes, plugins, templates, shortcodes, forms, menus, and
frontend workflows.

e Supported platforms built with WooCommerce Memberships/Subscriptions, BuddyBoss, LearnDash, MEC, and WP Job Manager,
including roles, permissions, and frontend workflows.

¢ Developed and validated functionality using Angular, Spring Boot, PHP, JavaScript, REST APIs, and SQL across frontend, business logic,
and relational databases.

¢ Resolved production incidents, including restoring OPcache operation by diagnosing PHP configuration, correcting settings, restarting
PHP-FPM, and validating the resullt.

¢ Executed staging-to-production deployments using backups, controlled maintenance workflows, multi-device QA, and post-deployment
verification; worked with Debian/Plesk, Nginx, SSL, caching, and permissions.

Independent Software Developer & IT Services | SIS Technology - Bolivia, part-time | 2022-Present

¢ Design and develop web systems with Angular, TypeScript, JavaScript, Supabase, and SQL from requirements analysis through

deployment and support.

o Built and deployed a functional certificate-verification platform on Netlify backed by Supabase/PostgreSQL; developing an automotive
workshop management MVP.

¢ Provide hardware, software, networking, connectivity, surveillance-camera, and general IT support for small businesses and end users.
Technical Support & Programmer | Vinto Municipal Health Network - Bolivia | 2021
¢ Administered and supported SOAPS, SICE, SIAF, and SUS institutional systems for administrative and operational staff.

* Resolved hardware, software, connectivity, access, and workstation incidents and developed internal validation and basic automation
solutions.

ADDITIONAL IT SUPPORT & OPERATIONS EXPERIENCE

Digitizer & Technical Advisor | Departmental Electoral Tribunal (TED) | 2020 and 2024: Data processing and validation, quality control,
and technical assistance during critical operations.

Computer & Telecommunications Support | WRITEL Bolivia S.R.L. | 2019-2020: Hardware, software, connectivity, operating-system, and
workstation troubleshooting.

ICT Technical Support | XI South American Games - Cocha 2018 | 2018: Real-time equipment, network, connectivity, and systems
support.

Computer Repair & IT Support Technician | PC Calderon / Own Business | 2013-2020: Computer repair, operating systems, LAN/Wi-Fi,
peripherals, data recovery, malware removal, and customer support.

SELECTED PROJECTS

Certificate verification platform: functional Netlify application with identifier-based search and Supabase/PostgreSQL persistence.
Automotive workshop MVP: Angular, TypeScript, and Supabase system for customers, vehicles, work orders, reports, and inventory.
EDUCATION & LANGUAGES

Systems Engineering - Universidad Mayor de San Simon (UMSS), degree completed 2024 | Diploma in Business & Industrial Management
and Big Data Analysis - UMSS, 2024-2025 | Higher Technical Degree in Computer and Network Maintenance and Repair - ING-DATA-
COMP, 2007.

Spanish: Native | English: B1 Intermediate - technical reading, documentation, written communication, and basic workplace conversation.
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